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Have you ever reported

child abuse?




Who we are

ORCAH: Background
and Overview




36
Hotlines

A History of the Oregon Child Abuse Hotline

How Did We Get Here?

Early-1980's

36 Hotlines in Operation

Early 1990's

DHS begins regionalizing
Child Abuse Hotlines
across OR

1980-2018

2009

Last Child Abuse Hotline
1s regionalized, bringing
total to 15

2016

Review

2018
Sec. of State's Audit

October
2018

2018

Convened Subcommittees
to execute project scope

Public Knowledge, LLC
releases Independent



on the front
lines of
child safety




Our Vision

Child Safety through Engagement

ORCAH's vision is to respond to
community reports of child abuse or
neglect in a comprehensive and
transparent way. ORCAH will do so,
while ensuring that our children and
youth, in their own communities, are
safe.



What makes the screening process unique?

Screener Screening Supervisors Children & Families
e Highly Trained e Clinical Supervision and Coaching e Understanding family functioning
e Trauma-Informed e Case-by-case consultation e Family-centered questions

e Apply law and statute e Quality Assurance e Refer services or agency intervention



Our Process

ORCAH: How do we
and to your reports?




Child
abuse

reporting
process
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New ORCAH Features

Improved Efforts in Child Safety

Statew_ide communication
campaign and engagement

New screener training
academy

Quality assurance
program and data
analytics

L

Enhanced focqs on
customer service and
service equity

Revised rules and
procedures for more
consistent responses



Data Snapshot

Reporting Child Abuse:
By the numbers




Annual Calls to Child Abuse Hotline

2014-2017
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Largest Racial Demographics in Oregon

@ White/Caucasian 4% 2 or More Races

\ "
13% Hispanic 2% African American
y

5% Asian

Data Source: U.S. Census Bureau, 2017



Top 5 Non-English Languages Used

Language Line Services Provided by DHS

Arabic . 6%
Somali - 9%
Vietnamese - 9%
Russian
Spanish

Data Source: Office of Equity and Multicultural Services, 2016



Key Data Outcomes

20% 44

of reports originate from the educator
community

00, 008¢

of reports are assigned for assessment




2017 Child Welfare Databook

80,683 Reports of Abuse Received
38,738 Reports Assigned for Assessment
8,253 Assessments were Founded for Abuse
12,040 Children spent at least 1 day in foster care

Data Source: 2017 Department of Human Services Child Welfare Databook



Next Steps

Ongoing Engagement and
Implementation Timeline




What Educators are Saying

e I don't know what happens after

the report 1s made.

Law requires that each reporter is notified of the
screening decision.

Will my information be kept
confidential?

DHS maintains reporter confidentiality based on
Oregon Revised Statute.

My school'’s protocol is to report
to my principal or school
counselor. Does that suffice?

Delegating the report to another person inhibits
the preservation of first-hand information.

e I'm unsure if abuse occured.

Should I still make the call?

You do not need to prove abuse occured. If you
are concerned please call.

I'm concerned that making a
report will negatively impact the
child or my relationship with
them.

We understand the difficulty in reporting child
abuse. ORCAH screeners will determine the best
course of action for the child and family based on
multiple sources of information.



District Implementation Timeline

August 2018 - April 2019

August 2018 January 2019
Districts 4, 7, 12, 14, 15 District 5
November 2018 March 2019
Districts 8,10 and 13 District 1 and 2
Begin Go Live
Implementation ¢ g ¢ ¢ ¢ ¢ ¢ ¢ 2019
December 2018 April 2019
Districts 6,9 and 16 Transition Complete
Sept. - Oct. 2018 February 2019

Stabilization Period Districts 3 and 11



Kristen Khamnohack
kristen.n.khamnohack@state.or.us
971-673-5357

Questions?

childsafety.hotlineproject@state.or.us Kym Lindberg
kym.lindberg@state.or.us
971-673-7111



